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Following government guidelines we will be taking contact details from 

your party upon arrival.  

We will keep these details in accordance with GDPR regulations  and 

dispose of them securely after 21 days.  

Please follow the staff members instructions to fill out the necessary 

information.  



We are here to look after you. Unfortunately there is no service at 

the bar. However, you’ll be allocated a table and a staff member 

to take care of your orders.  

Tabs will be opened for you on an individual or group basis. 

Please follow the railway tracks when moving around the pub. 

Don’t idle on the tracks.  

Train noises are not compulsory.  

Please use the signal on the table to notify staff you would like to 

order more tasty beverages. Beer lists can be found on the TV 

screens, on the Untappd app, and on our website.  

Pumpclips are located at the front entrance.  

Please enter through the Arch 1 (main) doors and exit via Arch 2 

(the room with the stage).  

Don’t do it too many times or you may get dizzy.  

We will be following strict cleanliness routines. We ask that you 

do the same. Sanitise your hands upon arrival and at necessary 

intervals. Wash your hands regularly throughout your visit,      

especially after toilet visits.  

Try to maintain social distancing from other drinkers not in 

your party. Respect peoples space.  

Follow government guidelines on social distancing.  

Please don’t try to move furniture around. We have placed        

everything in accordance with social distancing guidelines. 

If you need to move tables, please ask a staff member.  

Don’t mess with our Feng Shui! 

There are toilets situated at the far end of each room. 

Please use the toilets in the room you are sat. Only one 

person in the toilet at a time. 

Observe signage.  

If you are unlucky enough to be sat outside and it rains, we 

will provide you with an umbrella* until a table becomes free 

inside. Sorry, but you can’t come in until we can seat you. 

*where available  

We are doing our best to keep you safe, but also happy. If 

you believe our systems are too lax or too strict, please 

feel free to leave and return when you feel more          

comfortable.  

If you would like to make a complaint, please do so to   

myself (Jo) and leave the staff to their duties.  
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